ZONG Privacy Policy

Personal Information

Using ZONG services will require you provide to ECHOVOX certain personal information so that ECHOVOX can
provide you with the best service possible. For the good performance of the ZONG service, ECHOVOX will
request you to provide your address, a phone number, a valid e-mail and in order to pay you, your banking details
(hereafter the Personal Information).

Use of Your Personal Information

The Personal Information you provided us won’t be transmitted to any third party without your prior consent.
ECHOVOX may use your personal data (mainly phone numbers and email) for communication, support and
invoicing (should it be the case) purposes.

General and access

ECHOVOX may disclose personally identifiable information in response to legal process, for example, in
response to a court order or a subpoena. We also may disclose such information in response to a law
enforcement agency's request, or where we believe it is necessary to investigate, prevent, or take action
regarding illegal activities, suspected fraud, situations involving potential threats to the physical safety of any
person, violations of our terms of use, to verify or enforce compliance with the policies governing ZONG website
and applicable laws or as otherwise required or permitted by law or consistent with legal requirements.

Disclosing

ECHOVOX reserves the right to access and disclose your Personal Information to comply with laws, subpoena
and lawful government requests, to operate its systems properly, to protect other ZONG users or third parties.
ECHOVOX may also reserve the right to disclose individually identifiable information to third parties where a
complaint arises concerning your use of the ZONG service, and that use is deemed inconsistent with the ZONG
Terms & Conditions.

Information Protection

ECHOVOX protect Personal Information received by establishing appropriate physical, electronic and managerial
procedures to safeguard the information we collect. This helps prevent unauthorised access, maintains data
accuracy and ensures that the information is used correctly.

Cookies

A cookie is a piece of information that is deposited by the ECHOVOX computer server when you visit ZONG
website which is stored on your computer's hard drive by your web browser. On revisiting ZONG website, the
ECHOVOX'’ server will recognise the cookies, giving ECHOVOX information about your last visit. Most browsers
accept cookies automatically, but usually you can alter the settings of your browser to prevent automatic
acceptance.

IP addresses

Every time you connect to ECHOVOX's website, web server logs will be stored which show your IP address (the
unigue number which your machine uses when it is connected to the Internet); what you looked at; whether the
page request was successful or not, and which browser you used to view the pages. The use of this data is
strictly for statistical purposes and personalisation purposes only. This helps ECHOVOX understand where you
come from, which areas of the site are of particular interest and also which pages are not being requested.

How You can Access or Correct Information

Access to personally identifiable information that is collected from our sites may be accessible from the point of
collection. For example, once you have created a password-protected account within ZONG.com, you can access
that account to review the information you provided.

You may also send an e-mail or letter to the following e-mail or street address requesting access to or correction
of your personally identifiable information. For verification purposes please include your first name, last name, e-
mail address and the password you use for said service.

How to Contact Us
If you have any questions or concerns about the online privacy statement for this site or its implementation you
may contact us at privacy@zong.com.
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